
Terms & Conditions

1. How to make your claim. 
Subject to these terms and conditions, Intro 2020 Ltd. will send you a cheque for the Cashback amount 
upon receipt of the following documentation:  

a) A correctly & fully completed Samyang cashback claim form for this promotion.

b) A photocopy of the proof of purchase in the form of a till receipt or invoice showing the sale 
price, retailers name and address, the equipment purchased and the date of purchase. Please 
note that order confirmations from online retailers are not acceptable as proof of purchase. 
Receipts cannot be returned so please retain your original.

c) The original serial number barcode label must be cut out from the 
product box and returned with your claim. 
Please send all details for your Cashback claim by post to the 
following address:  
Samyang Cashback Promotion, Intro 2020 Ltd, 
Unit 1 Priors Way, Maidenhead, Berkshire. SL6 2HP
Please note: Only claims with a fully completed claim form including the lens serial number 
and a valid proof of purchase from a participating retailer will be deemed valid.  
Incomplete claim forms will be rejected.

2. To be able to claim the Cashback, the lens must have been purchased within the United Kingdom or Republic of 
Ireland from a participating authorised Samyang stockist where goods have been supplied solely by Intro 2020 Ltd. 
Claims will be accepted from participating stockists only. 
Please see our webpage at www.intro2020.co.uk/samyangcb for verification of our authorised Samyang 
stockists or telephone our Sales Office on 01628 674411.

3. The lens purchased must be brand new. Purchases of second-hand, refurbished, ex-demonstration or reconditioned 
products as well as counterfeit, “grey” or parallel imported stock are not eligible for the promotion.

4. The promotion is not available to employees of Intro 2020 Ltd or dealers supplied by Intro 2020 Ltd., as well as 
members of their families.

5. The Samyang Cashback promotion is valid for purchases made between 9th August 2019 and 30th 
September 2019 only. To qualify for the promotion, the proof of purchase included with your claim form must be 
dated within this promotion period.

6. Claims must be received at Intro 2020 Ltd. no later than 15th October 2019.  
Claims received after this date will not be valid. Intro 2020 Ltd. cannot accept any responsibility for claims which are 
delayed or lost. Damaged & illegible claim forms cannot be accepted. 

7.  Payment of the Cashback amount will be made by Cheque only (in the currency shown on purchase receipt). There 
is no cash or credit alternative to this promotion. The cheque will be made out to the person named on the Cashback 
Claim Form and posted to the address on the Cashback Claim Form, which must be a valid UK or Republic of Ireland 
address. Cashback cheques cannot be sent to a PO Box number. 

8. Intro 2020 Ltd. will send Cashback cheques for valid claims to the recipient named within 45 days of receipt of your 
claim. Any bank charges are solely the responsibility of the recipient. 

9.  Intro 2020 Ltd. reserves the right to cancel or recall payment if the product is resold or returned.

10. Intro 2020 Ltd. is committed to protecting your privacy and any personal information supplied by you will be used 
by Intro 2020 Ltd. solely for the purpose of the promotion. Your personal data will be kept securely by Intro 2020 Ltd. in 
accordance with our privacy policy and our general terms and conditions which are available at www.intro2020.co.uk 
and will not be used for any other purpose.  

11. By making a Cashback claim, claimants will be considered to have read and accepted the terms and conditions. 

12. The Cashback promotion is only available to UK and Republic of Ireland residents. Intro 2020 Ltd. reserves the right 
to change the promotion, terms & conditions or content at any time. Errors and Omissions Excepted.

PLEASE COMPLETE AND SEND, TOGETHER WITH YOUR ORIGINAL SERIAL NO. CUT OUT LABEL TO:  
Samyang Cashback Promotion, Intro 2020 Ltd, Unit 1 Priors Way, Maidenhead, Berkshire SL6 2HP 
Last date for claims 15th October 2019

                                      SUMMER CASHBACK 
                                      CLAIM FORM
9th August 2019 to 30th September 2019. Last date for claims 15th October 2019

First Name:

Surname:

Address

 

Postcode:

Tel number:

Email address:

Example of 
SAMYANG 

barcode label 
from lens box

Item Purchased:  MF 14mm F2.8 RF MF 85mm F1.4 RF

 MF 14mm F2.8 Z MF 85mm F1.4 Z

 AF 45mm F1.8 FE AF 85mm F1.4 F

Lens Fitting: Sony FE               Canon RF                 Nikon Z                Nikon F

Serial Number:

Date Purchased:

Dealer Name:

Serial No.


